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Abstract

This study aims to explore the interpretation of meaning in communication influenced
by cultural backgrounds such as values, beliefs, identity, social norms, and
communicative experiences of students learning English as a foreign language. And
the influence of this background is a factor that can shape the development of
understanding in intercultural interactions. Differences in cultural backgrounds can
cause students to interpret the same message in different ways, resulting in
misunderstandings even though the language used is the same. By using a systematic
literature review with the PRISMA approach, and going through several stages such
as identifying, selecting, evaluating, and analyzing relevant previous journal articles.
Data were drawn from 20 journal articles published between 2020-2025 through
Google Scholar, Scopus, and ERIC. This study shows that culture is the background
that influences English-language communication, especially in the aspects of
communication style, politeness, contextual meaning, and message interpretation.
The findings indicate that good skills in communication are not enough to create
effective intercultural communication because understanding cultural perspectives is
also very important. This study contributes to a deeper understanding of how
culturally shaped interpretations influence meaning-making and misunderstanding in
intercultural communication among EFL learners. Therefore, this study confirms that
the use of a shared language does not necessarily guarantee shared understanding.
Keywords: £FL learning, intercultural communication, language and culture, meaning-
making

INTRODUCTION

English as a lingua franca has become the most widely used global language for
international communication because it allows people from different countries,
cultures, and backgrounds to communicate through educational, professional,
academic, and social environments (Mendes de Oliveira, 2024). In EFL itself, English is
used as a bridge to communicate, which, of course, is not only a subject that needs to
be learned. More than that, English can be a tool for students from different countries
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to communicate (Iswandari Yusingva Ariyani & Ardi Priyatno, 2022; Omar, 2024). But as
a bridge used to communicate does not only require good grammar or vocabulary
skills; it also requires the ability to understand the meaning conveyed by the
interlocutor who has a different cultural background. Because everyone from different
countries certainly has different habits, values, beliefs, ways of thinking, and
communication experiences. Because these differences can form a different mindset or
point of view when trying to understand a word. Therefore, even though they are able
to use the same English, they do not necessarily have the same understanding. This is
in line with the concept of English as a lingua franca that communication is not only
through the use of the same language, but also seen from the process of understanding
each other and adjusting the meaning when communicating with people from different
cultural backgrounds. This process involves the student's efforts to understand the
intent and meaning conveyed by the interlocutor (Wilczewski & Alon, 2023).

In the process of communication, meaning is not only conveyed through
language but also formed through the relationship between language and culture that
is the background of each student (Abdullah & Sahar, 2020). This view is supported by
(Risager, 2007), which says language and culture have long-recognized attachments in
the study of intercultural communication. According to Risager, language is something
inseparable from culture. Language can indeed bring meanings, values, and cultural
perspectives that influence the way people understand messages or meanings in
communication. A similar perspective is also reflected in the work of (Kramsch, 2009),
who explains that language is a tool that individuals use to construct and understand
meaning according to the social environment and cultural background. This view is
then reinforced by the understanding of (Croucher, 2020) which emphasizes that
language is a tool that individuals use to understand meaning according to their social
and cultural environment. This shows that culture has an important role in
communication because the values, beliefs, and habits that a person has can influence
the way they understand and Communicating using English with people from different
countries and socio-cultures, of course, also requires an ability that goes beyond just a
good command of the language. But students also need to understand the differences
in the way of communication that are influenced by the culture.

This is what makes intercultural communication important in EFL learning.
According to (Zhou et al, 2024) Intercultural communication competencies help
students learn English and understand cultural differences. This ability makes students
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more open to diversity, helps them see things from a different perspective, and makes
them better prepared to communicate with people from other cultures. Additionally,
cultural understanding can help reduce stereotypes and misunderstandings in
interacting. Classroom learning activities, language teaching strategies, study abroad,
digital communication, and multicultural learning environments are some examples of
where these can be used. Research from Tovar-Correal & Pedraja-Rejas (2025) and
Kamila et al., (2025) demonstrated that the ability to communicate with people from
different cultures is essential for language learning. Both studies emphasize how
important it is for students and prospective teachers to learn to communicate with
people from different cultures. On the other hand, current discussions concentrate
more on the development of intercultural skills and their learning approaches. This
shows that understanding and conveying meaning in communication is influenced by
a person's cultural background.

These limitations are important to note because differences in cultural
backgrounds have an influence on how an individual can understand the message
received. In intercultural communication, of course, misunderstandings do not always
occur because individuals use different languages, but they can also arise even though
the language used is the same but the interpretation or meaning is different. This
difference in understanding the meaning of the message in a communication shows
that the use of the same language does not necessarily result in the same
understanding. Therefore, understanding how individuals construct and interpret
meaning becomes essential to explain why communication can work well in one
situation, but lead to misunderstandings in others, (Tovar-Correal & Pedraja-Rejas,
2025).

To understand these differences in understanding, of course, it is necessary to
look at how a meaning is formed and interpreted during the communication process.
Meaning formation serves as a key process in intercultural communication when
students actively construct meaning based on cultural backgrounds. Any
communicative action involving interpretation is influenced by embedded personal
experience. When two students may hear exactly the same sentence, but they may
understand the meaning differently because each understands what is being conveyed
through a different point of view (Abdullah & Sahar, 2020). Then these differences show
that the interpretation process needs attention in intercultural communication. Because
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the process of interpretation is an important part of explaining the relationship between
cultural background and communication outcomes. How to understand the message
can then determine whether communication results in mutual understanding or
actually causes misunderstandings. By looking at this process, intercultural
communication can be understood not only from the language skills but also from the
way students understand messages in different cultural situations (Szecsi et al., 2025).
To understand the relationship between culture and the process of meaning in
intercultural communication, this discussion suggests that previous studies should be
better researched. A large number of studies have talked about the formation of
meaning, interpretation, and intercultural communication. However, these studies are
still different from each other and do not provide a complete picture of the problem.
To obtain empirical results, this study uses previous studies published in the period
between 2020 and 2025 using the Systematic Literature Review (SLR) approach and
combined with the PRISMA framework. In the context of EFL, this research includes
current research on language and culture, interpretation of meaning, intercultural
communication, and understanding and misunderstanding. This study aims to examine
how cultural background influences the interpretation of meaning in EFL intercultural
communication. The results of this research are expected to be useful and add to the
understanding of the relationship between language, culture, and interpretation of
meaning and become the basis for EFL's research and teaching methods in the future.

METHOD
Research Design

This study uses the Systematic Literature Review (SLR) to synthesize the current
knowledge on the relationship between cultural background, interpretation of
meaning, and intercultural communication in the context of English as a Foreign
Language (EFL). The Systematic Literature Review was chosen because it allows
researchers to collect, evaluate, and synthesize evidence from previous studies through
transparent and systematic procedures, thereby minimizing bias while providing a
comprehensive understanding of the research topic (Okoli, 2015). In contrast to
traditional literature reviews that often rely on unsystematic selection of references,
SLRs follow explicit procedures to identify, screen, evaluate, and synthesize relevant
studies (Snyder, 2019). Therefore, this method is very appropriate for examining
recurring themes in various studies and identifying conceptual patterns in the existing
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literature. In this study, the review focused on understanding how cultural backgrounds
shape the interpretation of meaning and how these processes affect communication
outcomes among EFL learners.

This study uses the Preferred Reporting Items for Systematic Reviews and Meta-
Analyses (PRISMA) 2020 guidelines, to help organize the review process through four
main stages, namely identification, screening, feasibility assessment, and inclusion. The
PRISMA guidelines ensure that the research process is conducted transparently. By
using this method, the research process becomes clearer and easier to understand by
other researchers. In addition, it helps researchers systematically select relevant
literature (Page et al., 2021).

Data Source

The literature included in this review was obtained from three widely recognized
academic databases:

a. Google Scholar

b. Scopus

c. ERIC (Educational Resource Information Center)

This database was chosen because it contains a collection of peer-reviewed
publications in applied linguistics, English language teaching, intercultural
communication, and educational research. To find research relevant to the topic
discussed, a search through various databases was carried out using keywords such as
the following: Intercultural communication, EFL learners, English as a foreign language,
language and culture, Creation of meaning, interpretation of meaning, mutual
understanding, misunderstanding, and intercultural competence. In all three databases,
the same keyword combination is used to find research that is as close to the subject

as possible by using AND and OR to organize search results.
Inclusion and Exclusion Criteria

To ensure only relevant, high-quality studies are included, predefined inclusion and
exclusion criteria have been established prior to the literature search.
The inclusion criteria are as follows:

Articles published between 23:20 and 2025.

Peer-reviewed journal articlest.
|

Studies written in English.
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|
A study that focuses on English as a Foreign Language
I
Studies that discuss intercultural communication, language
and culture, interpretation of meaning, intercultural
communication competence, cultural awareness, or

intercultural communication.

Studies that provide empirical findings or conceptual

discussions relevant to the research objectives.
4

Full-text articles accessible to researchers.

Meanwhile, studies are excluded when:

P ~ - ~ - ~ ~
Whetherit's a Focuses Di 1 ‘
conference exclusively on iscuss language
English as a learning without
abstract, an . .
editorial. a book Second Language ) discussing
i (ESL) or the intercultural
review, a - P
: - context of native communication or
dissertation, or an Engli
nglish speakers cultural

unpublished with no relevance dimensions.
manuscript. to the EFL

Doesn't provide

Duplicated in Published before enough
various databases. 2020. information for
‘ data extraction.

R — M

The application of these criteria ensures that the selected studies directly address
the research objectives while maintaining consistency throughout the review process.
Literature Selection Process

The literature selection process follows the PRISMA 2020 flow which consists of
four stages (Page et al., 2021).
Identification

At the identification stage, articles are searched through Google Scholar, Scopus,
and ERIC using predetermined keywords. The search results are then collected and the
same article from multiple databases is deleted. After that, the remaining articles are
put into the screening stage. At the screening stage, articles are searched through
Google Scholar, Scopus, and ERIC using predetermined keywords.
Playback

The remaining studies are rotated by title and abstract. At this stage, articles that
are not related to intercultural communication, language and culture, or the context of
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the EFL are excluded. Publications that do not address the purpose of the study are also
removed.
Eligibility
The full text of potentially relevant articles is then carefully examined. Each article
is evaluated based on inclusion and exclusion criteria. Particular attention is paid to
whether the studies address the influence of culture on communication, interpretation
of meaning, or communication outcomes in an intercultural setting.
Inclusions
After the feasibility assessment, 20 studies were selected for final synthesis.
These studies represent a diverse range of educational environments and cultural
contexts while addressing issues relevant to intercultural communication among EFL
students.
Data Extraction
After the final selection, the relevant information from each article is systematically
extracted using a data extraction table. The extracted information includes:
1. Author
Year of publication
Country or research context
Research Design

2
3
4
5. Participants
6. Research objectives
7. Key findings
8. Implications related to intercultural communication

The extraction process allows for comparisons between studies while facilitating
thematic synthesis.
Data Analysis

The thematic analysis selected for this study, using this approach allows

researchers to identify concepts, patterns, and relationships that are repeated across
different studies, rather than simply summarizing individual findings (Anderson et al.,
2014). The analysis is carried out through several stages. First, each selected article is
read repeatedly to gain a thorough understanding of its objectives, methodology, and
findings. Important statements related to intercultural, language and cultural

communication, meaning-making, and communication outcomes are highlighted and
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encoded. Furthermore, a broader category is formed for codes that have the same
characteristics. In this process, four main themes are found in the reviewed articles: (1)
Language and Culture; (2) Interpretation of Meaning; (3) Intercultural Communication
in EFL Learners; and (4) Common Understanding and Misunderstanding. These four
themes are used as a basis for analyzing the results and discussions in the article. The
analysis not only examines each article separately, but also compares the results of the
twenty articles to find relationships and patterns. The results of the analysis show that
interpretation of meaning is an important component that connects cultural
background with success or misunderstanding in communication. Furthermore, the
discussion and conceptual model of this study relies on this relationship.

RESULTS AND DISCUSSION
RESULTS

Twenty peer-reviewed studies published between 2020 and 2025 were included
in this systematic literature review. Selected studies examined intercultural
communication in a variety of EFL contexts, including high schools, universities, teacher
education programs, online learning environments, and multicultural educational
environments. Although the studies differed in research design, participants, and
geographic context, they consistently emphasized the importance of culture in shaping
communication among English language learners.

The thematic analysis identified four main themes that repeatedly appeared in
the literature that had been reviewed: (1) Language and Culture, (2) Interpretation of
Meaning, (3) Intercultural Communication among EFL Learners, and (4) Common
Understandings and Misunderstandings. These themes show a progressive relationship
in which language serves as a medium of communication, cultural background
influences the construction of meaning, interpretation determines the process of
communication, and communication ultimately results in a shared understanding or
misunderstanding.

Table 1 presents a summary of the main themes identified across the studies that have
been reviewed.
Table 1. Key themes identified in the literature reviewed
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Theme Key Focus General Findings

The relationship )
Language carries cultural values
Language and Culture between language and .
it and is inseparable from culture.
culture

, . The process of forming Cultural background influences
Interpretation of Meaning

meaning how messages are interpreted.
Intercultural Successful communication
o Cross-cultural } ) o )
communication  among o requires linguistic and intercultural
communication
EFL Learners competence.

, Different interpretations can lead
Shared  Understandings o )
) ) Communication results to mutual understandings or
and Misunderstandings ' )
misunderstandings.

1. Language and Culture

Previous studies have revealed major connections between language and culture.
Language is not only spoken but also utilized to communicate cultural identity, values,
ideas, and information. So if you want to communicate in English, you need to grasp
the cultural distinctions (Szecsi et al.,, 2025; Tektigul et al., 2023). Learning EFL enhances
not just the speaking skills but also the comprehension of the cultural context behind
the use of the language. Vocabulary and grammar are necessary, but not sufficient, for
efficient communication. Even words that are linguistically acceptable can be
misconstrued because of the cultural variances of the way the word is understood
(Iswandari Yuseva Ariyani & Ardi Priyatno, 2022; Croucher, 2020). And some studies
emphasize more that language reflects social norms and cultural expectations.
Speakers from different cultural communities may use identical linguistic expressions
even if they mean different meanings. Similarly, listeners can interpret the same speech
differently according to their own cultural experiences. Therefore, language functions
simultaneously as a linguistic and cultural system (Abdullah & Sahar, 2020; Tektigul et
al., 2023).

These findings are in line with (Croucher, 2020), explaining that culture should be
understood as central to the communication process because cultural values, beliefs,
and practices influence how meaning is constructed during interactions. Learners who
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understand cultural differences show greater flexibility in interpreting messages,
responding appropriately, and negotiating meaning during communication. In
contrast, learners who rely solely on linguistic knowledge often have difficulty
interacting with individuals from different cultural backgrounds. It can be said that the
results of this study show that language and culture should be seen as inseparable
components of intercultural communication. Language provides a medium of
communication, whereas culture provides a framework within which communication is
interpreted.

2. Interpretation of Meaning

The process of interpreting meaning is discussed in the second theme. Despite the
fact that each study uses different terms, such as meaning formation, negotiation of
meaning, interpretation of messages, and understanding of context, the results are the
same. It's not just the language used, but also the way one understands and interprets
the message (Szecsi et al., 2025). Supported by a view (Abdullah & Sahar, 2020),
Forming meaning is a process that is constantly changing during interactions and
involves many aspects of communication. It is not only the language used that shapes
the meaning, but also the way the speaker and listener understand the message. Values,
beliefs, identity, communication experiences, and social norms all influence this process
(Tovar-Correal & Pedraja-Rejas, 2025). For example, identical expressions can convey
different meanings in different cultural contexts. Statements that are meant to be
politeness in one culture can be interpreted as indirectness or even insincerity in
another. Similarly, silence can mean respect in certain cultures but disagreement or lack
of interest in other cultures. Such differences show that communication involves
interpretation, not direct transmission of meaning (Tektigul et al., 2023).

A person's socio-cultural experiences and knowledge also influence their
interpretation. Participants in intercultural interactions use their cultural knowledge to
deal with situations they are not yet familiar with. Therefore, even though they speak
the same language, two people can understand the same message in different ways
(Abdullah & Sahar, 2020; Wilczewski & Alon, 2023). Participants can change this
understanding during the conversation by providing further explanations, addressing
unclear aspects, and adjusting their understanding according to the situation.
Therefore, for effective communication, one must have the ability to change the way
they understand a message, rather than just understanding its meaning directly
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(Abdullah & Sahar, 2020). Meaning is defined as the relationship between language,
culture, and communication outcomes (Szecsi et al., 2025).

3. Intercultural Communication among EFL Learners

The third theme focuses on intercultural communication in the EFL learning
environment. Studies reviewed consistently show that globalization has increased
opportunities for EFL learners to communicate with individuals from diverse linguistic
and cultural backgrounds. As a result, intercultural communication has become an
important component of English language education (B. E. Saaida, 2023; Wilczewski &
Alon, 2023; Hossain, 2024). These findings are also in line with (Zhou et al., 2024) This
suggests that EFL learning should include intercultural communication (ICC)
competencies. Students learning English not only need to learn grammar and language
skills, but they also need to understand cultural differences, think critically, and be able
to interact with people from different cultural backgrounds. Language skills are
important, but they are not enough to guarantee that students can communicate well
when they have a different cultural perspective. Students must also develop
intercultural awareness, empathy, openness, and sensitivity to cultural differences
(Tovar-Correal & Pedraja-Rejas, 2025; Tambunan et al., 2021). Then previous research
highlighted the importance of intercultural experiences in developing communicative
competence. Classroom discussions, collaborative projects, online exchanges, and
international learning activities allow learners to discover a variety of perspectives and
develop a greater awareness of cultural diversity. Experiences like this encourage
learners to reconsider their own assumptions while also becoming better able to
interpret messages from different cultural points of view (Omar, 2024; Wilczewski &
Alon, 2023; Tambunan et al., 2021).

Differences in communication styles, politeness strategies, contextual expectations,
and cultural values often create barriers during interactions. Even when the linguistic
message is understood correctly, participants can still experience misunderstandings
because they interpret the communication intent differently. These findings suggest
that intercultural communication should be understood as a process of negotiating
meaning across different cultural perspectives, rather than simply an exchange of
linguistic information. Therefore, effective communication requires the integration of
linguistic competence with intercultural competence (Szecsi et al., 2025).

4. Common Understandings and Misunderstandings
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The results of communication in intercultural interaction are discussed in the fourth
theme. Communication between EFL learners can result in misunderstandings or
misunderstandings, according to twenty reviewed studies. This depends on how
participants understand and interpret the messages communicated during the
interaction. Although participants have different language and cultural backgrounds,
they can understand each other. Openness to other perspectives, a willingness to
explain meaning, and attention to cultural context can all help with this process. In
addition, studies have shown that a sense of empathy and cultural awareness helps
reduce misunderstandings and improve the quality of communication. (Fantini, 2020).

Nonetheless, communication does not always lead to mutual understanding. When
students give different interpretations to the same message, it can lead to
misunderstandings. Poor English skills are not always the cause; Cultural differences,
different ways of communicating, rules of decency, previous experiences, and context
can also play a role. Because it uses different cultural understandings, a person may
have a proper understanding of a word or sentence, but still fail to understand the
speaker's intent (Mahadi & Jafari, 2012). This is in line with (Primary, 2020) Which
Differences in values, norms, and cultural perspectives can cause the same messages
to be understood differently. However, misunderstandings don't always mean
communication fails, as everyone has a different cultural background. Therefore,
differences in understanding are natural in intercultural communication. Students can
learn to understand cultural differences and find common meaning in communication
through adjustments, explanations, and clarifications in these situations (Croucher,
2020)

The results of various communication studies reviewed show that a person's
understanding of the message influences the success of communication more than the
type of language used. People who speak the same language may not have the same
understanding because each person interprets the message based on their own culture.
This shows how important it is to understand meaning in intercultural communication.
To explain how culture influences the communication process, the four themes are
interconnected (Fantini, 2020). Language provides a medium of communication,
cultural background shapes interpretation of meaning, interpretation influences
communicative interactions, and communication ultimately leads to mutual
understanding or misunderstanding. This relationship is summarized in the conceptual
model presented in Figure 2.
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Figure 2. Conceptual Models Synthesized from the Literature Reviewed

Language (English)
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Interpretation of meaning is an important element that connects cultural
background to communication outcomes, according to this conceptual model. Effective
communication depends not only on the ability to speak but also on one's ability to
accept and adjust meaning in different cultural contexts. This is in line with the model
developed by (2023), where not only language skills are necessary to communicate
well in a multicultural society, but also intercultural skills, the ability to adapt, and an
understanding of cultural contexts. According to the findings of this review,
interpretation of meaning is a process that explains how cultural background can affect
the outcome of intercultural communication.

DISCUSSION

The findings of this systematic literature review suggest that intercultural
communication among EFL learners goes beyond the use of a common language.
Effective communication depends not only on language skills, but also on cultural
understanding. Cultural background influences communication through the process of
interpreting meaning, according to the combined results of twenty studies (Croucher,
2020). One of the most significant findings of this review is the inseparable relationship
between language and culture. These findings support the perspective of Risager
(2007) that language is closely related to culture and cannot be understood without its
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cultural context. Language not only conveys the meaning of language, but also carries
cultural values and perspectives.

This review also reinforces Kramsch's (2009) which states that social identity,
cultural experience, and communication context influence meaning. The results of the
study show that a person not only receives messages but also interprets them based
on their culture. According to (2025), the relationship between language and cultural
interpretation forms meaning. This view is also consistent with (Mendes de Oliveira,
2024), communication is a social process that allows participants to change and build
meaning during interactions. Therefore, communication not only transmits data, but
also the process of understanding and interpreting messages. This view is also in line
with (Abdullah & Sahar, 2020), explains the same thing, believe that intercultural
communication is always changing because context and elements of interaction form
meaning. Overall, the results show that language skills are not the only way to
guarantee successful intercultural communication. The way a person understands and
understands a message according to their cultural context also determines whether
communication generates understanding or actually causes misunderstandings.This
interpretive process then determines whether the communication results in a shared
understanding or misunderstanding.

This view is reinforced by (Huang, 2023), EFL learners who study cultural
metacognition get help in understanding and understanding their own cultural
perspectives. When they communicate with people from different cultures, this
awareness helps them interpret messages more precisely. How they interpret these
messages then determines whether communication results in misunderstanding or
misunderstanding. The concept of Intercultural Communication Competency (ICC),
built by (Fantini, 2020), is also in line with this perspective. Fantini explained that not
only language skills are necessary to communicate well between cultures, but the ability
to understand other people's perspectives, appreciate differences, and adapt the way
of communicating to situations. In other words, intercultural competence is not only
about getting to know other students’ cultures but also being able to understand and
make meaning in interactions. One of the important outcomes of this review is these
findings. Culture is thought to influence communication and the way a person
interprets messages. Cultural background does not determine the success of
communication. The effect is seen on the way a person understands the message, which
can lead to misunderstandings or misunderstandings. This explains why people who
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speak the same language can have different understandings when speaking in different
cultural environments (Kamila et al., 2025; Tovar-Correal & Pedraja-Rejas, 2025).

The relationship between language, culture, and communication outcomes is
demonstrated by the conceptual models discussed in this review. Language helps
convey a message, but a person's culture influences the way they understand it. Values,
beliefs, identities, social norms, and communication experiences can influence the
interpretive process. It is possible that the result is a correct or wrong understanding
(Abdullah & Sahar, 2020; Fantini, 2020). These results are in line with Zhou et al. (2024),
who emphasize that the development of Intercultural Communication Competency
(ICQ) is crucial in EFL learning because English learning is not just limited to vocabulary
and grammar.

In addition, students must learn critical thinking, interact with people from
different backgrounds, and understand cultural differences. The results of this review
reinforce the idea that students' ability to understand meaning in a cultural context also
influences the success of intercultural communication. Therefore, EFL learning must
provide students with the opportunity to understand messages, build mutual
understanding, and understand cultural assumptions that can influence
communication. Powered by (Lee et al., 2023), which shows that the integration of
Intercultural Communicative Competence (ICC) in EFL learning, including through
online classes, is able to increase cultural awareness, openness to different perspectives,
and students' readiness to communicate effectively with individuals from various
cultural backgrounds. These results reinforce the importance of language learning that
is not only oriented towards mastering linguistic structures, but also on developing the
ability to interact and build understanding in intercultural contexts. In addition, this
review highlights the importance of negotiating meaning in intercultural learning.
Instead of avoiding misunderstandings, educators can utilize them as valuable learning
opportunities where students develop greater cultural awareness, empathy, and
communication flexibility. When learners are encouraged to discuss various
interpretations and reflect on cultural assumptions, misunderstandings become
opportunities for deeper intercultural understanding, not indicators of communication
failure (Hossain, 2024).

The results show that students don't always understand messages in the same
way when using the same language with other students from other country. The cultural
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background of each affects the understanding of the message. Therefore,
interpretation of meaning is essential in intercultural communication, especially in EFL
learning. These findings could also serve as a basis for research related to the way
people understand and shape meaning when talking to people from different cultural
backgrounds (Wilczewski & Alon, 2023). The findings support the view (Pratama, 2020)
that cross-cultural communication always contains the potential for misunderstanding
because each individual brings a different cultural framework in interpreting the
message. Therefore, the success of communication depends not only on the use of the
same language, but also on the ability to understand cultural differences.

CONCLUSION AND SUGGESTION

This systematic literature review looks at how cultural background influences
meaning in intercultural communication in English as a Foreign Language (EFL)
learners. The review looks at four main themes: language and culture, interpretation
of meaning, intercultural communication in EFL learners, and understanding and
misunderstanding. The results show that culture has always been concerned with
the use of language, which includes social norms, identities, values, and beliefs.
Therefore, communication is not just about conveying information; It is also about
giving someone an understanding of the intent of the message they receive. A
person's cultural background can affect the way they understand messages and
interact with others. This is a process that can determine whether communication is
going well or is actually causing misunderstandings. According to the conceptual
model used in this study, a person's culture can influence the way they understand
communication messages. Although language is used to convey a message, a
person's culture can influence the way they understand it. Misunderstandings or
effective communication can occur due to differences in understanding the
message. Therefore, people who use the same language may not necessarily have
the same understanding. Intercultural communication requires not only the ability
to speak English, but also an understanding of the meanings of different cultures.
Therefore, the results of this review provide some suggestions for the research and
learning of intercultural communication.

First and foremost, subsequent research will have the ability to see firsthand
how students understand and convey meaning in communication. This can be

achieved through classroom observation, interviews, conversation analysis, or
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intercultural interaction analysis. Second, research can be conducted on different
learning contexts, cultural backgrounds, and language proficiency levels to find out
if the same communication patterns function in different contexts. Third, research
comparing participants from different countries can also provide a broader picture
of intercultural communication. To find out how students' ability to understand
meaning changes after experiencing intercultural experiences, further research can
use combined methods or follow their development over a period of time. The
results of this research can help clarify the cultural learning process and build
collaborative skills.  Finally, English teachers can integrate intercultural
communication into their lesson plans. Language learning helps students not only
improve their language skills, but also helps them understand how to use and
interpret language in different cultural contexts.
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